
What’s New for U-Permit Application 
Customers
Updated September, 2023



September 2023
• Street Damage Restoration Fees section has been updated. 

• If you would like to pay the SDRF fee, application fee, or construction 
management traffic fee before permit issuance, you are able to change the radio 
buttons to yes for each.

• Staff will then be able to generate invoices for each item. Customers will get an 
email upon invoice generation.



March 2022
● Technical assistance has migrated to the Customer Service Request System 

(check if U-permit is hyphenated)
● Resetting a customer’s password will send an email notification to the email

address associated with the account
● Implemented ordinance update for LAMC 62.06* SDRF Small Excavations and 

Sewer Laterals
○ Added a “Small/Isolated Cut” button to the cuts section of the application to account 

for the ordinance update
● Deployed Job Sqft changes:

○ Job square footage is computed from GIS cuts drawn by the customer
○ This is not editable by staff or customers
○ For micro-trench, this calculation is based on 1ft wide trench
○ For Regular Cuts/Small Cuts this calculation is done by adding all the square 

footage. The five feet buffer sqft will not be considered

*This ordinance removes the 5' influence area for cuts that do not exceed 4' in either dimension, and also for cuts for sewer lateral 
repairs.

https://codelibrary.amlegal.com/codes/los_angeles/latest/lamc/0-0-0-157373


January 2022
● Cancellation date will show on canceled permits
● An error message will display if a document is uploaded with a filename that is 

too long
● Clarification text has been added under the job square footage item within the 

“Review Permit” screen
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